<010> Study Area Code 320742
<(15> Study Area Name BLOCMINGDALE HOME
<(020>» Program Year 2017
<030> Contact Name: Person USAC should contact ;

with questions about this data Christopher Ulmer
<035> Contact Telephoﬁe Number: 6109283903 ext.

Number of the person identified in data line <030>

<039>

Contact Email Address: ,
Email of the persan identified in data line <030> culmereicerellc.com

Farm Type 52,313 and 54.422

REDACTED - FOR PUBLIC INSPECTION
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<0i0>  Study Area Code 320742
<015  Study Area Name BLOOMINGDRLE HOME
<020> Program Year 2017
030> Contact Name - Person USAC should contact regarding this data Chrigkopher Ulmer
<035> Contact Teleph Number - Number of person identified in data line <030 GL08262903 ext.
<039>  Contact Email Address - Email Address of person identified in data line <030» culmernicorelle. cam
<110> Has your company received its ETC certification from the FCC? {yes/no) O @
If your answer to Line <110 Is yes, do you have an existing §54.202(a) "5
<111> year plan” filed with the FCC? {yes/no) O 0
if your answer to Line <111> is yes, please file a progress report, on line
<112> delineating the status of your company's existing § 54.202(a) "5 year
plan" on file with the FCC, as it refates to your provision of voice telephony
service. TZ0TA2INI 1. DOt
<112» Attach Five-Year Service Quality Improvement Plan ar, in subsequent years,
your annual progress report filed pursuant to 47 CF.R. § 54.313(a)(1). If your companyis a
CETC which only receives frozen support, your progress report is only
required to address voice telephony service,
Name of Attached Document
Please select the appropriate respenses below {Yes, No, Not Applicable} to confirm
that the attached document(s), on line 112, contains a progress repert on its five-year
service quality Impravement plan pursuant to §54.202(a}. The information shall be
submitted at the wire center level or census block as appropriate.
<313> Maps detailing progress towards meeting plan targets Yes
<114> Report how much universal service (USF) support was recelved Yes
<115>  How much (JSF) was used fo improve service quality and how support was used fo improve servica quality Yes
<116>  How much (USF) was usad to imprave service coveraga and how support was used to improve service coverage  fyes
<117>  How much (USF) was used to improve service capacily and how support was used to improva service capacity Yes
<118>  Provide an explanaticn of network improvement targets not met Va5

in the prior calendar year,

REDACTED - FOR PUBLIC INSPECTION
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030> Study Area Coce 320742

<015»  Study Area Name BLGOMINGDALE HOME
<020 Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Christopher Ulmer

E109283003 ext .

<035> _ Contact Telephone Number - Number of person identified In data fine <030>

<039> Contact Email Address - Email Address of persen identified in data line <030>  culmarkicoralle.com

«210> Fer the prior calendar year, were there any reportable voice service outages? ¥o
<220> <a> <hl> <h2> | <h3> <hd> . <gl> <> <> <a» <> <g> <hs
NORS Did This Outage
Reference |Outage Start | Outage Start | Cutage End | Outage End Humber of 511 Facitities Sarnvice Outage Affect Multiple
Number Data Time Date Time Customars Affacted| Total Number of Affected Description [Check Studly Areas Sarvice Outage Preventative
[« {ves / Noj all that apply] [Yes / do) [uti Procedures
Page 3
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<020> _ Study Area Code 320742

<015>  Study Area Name BLOOMINGDALE HOME
<020> _ Program Year 2017

<0307  Contact Name - Person USAC should contact regarding this data Chrietophar Ulmer
<035>  Contact Teleph Number - Number of person identified in data lne <030» SLR9283905 sxt.
<039> Contact Email Address - Email Address of person identified in data line <030>

citlmerdicorelle. com

<360> Unfuifilled service request [voice) |

o

<310> Detail on attempts (voice)

320> Unfulfilled service request {broadband) |

Name of Attached Document

<330 Detail on attempts [broadband)

REDACTED - FOR PUBLIC INSPECTION

Name of Attached Document
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Pages

<010>  Study Area Code ' . 120702
<015>  Study Area Name BLOOMIFODALE HOME
<020>  Program Year 017
<030>  Contact Name - Person USAC should contact regarding this data chetutopher Ulner
Contact Telephene Number - Number of person identified in data line
<035> <030> G1092R1907 mkt.
ontact Emai ress - Email ress of person identified in data line  cutmersicoretic com
<0305 C Email Add Email Add f p identified in data i
<030>
Setect from the drop-down list to indicate how you would like to report
400> voice complaints (zero or greater} for voice telephony service in the prior  gffered only Fixed voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
<410>  Complaints per 1000 customers for fixed voice 0.0
<420>  Complaints per 1000 customers for mobile voice
Select from the drop-down fist to indicate how you would like to report
<430 end-user customer complaints (zero or greater) for broadband servicein = Offered only fixed broadband
the prior calendar year for each service area in which you are desighated
an ETC for any facilities you own, operate, lease, or otherwise utitize.
<440> Complaints per 1000 customers for fixed broadband 0.0
<450>  Complaints per 100G customers for mobile broadband

REDACTED - FOR PUBLIC INSPECTION
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<010 _Study Area Code 320742

<015>  Study Area Neme BLOSMINGDALE HOME
<020 Frogram Year 2017

<D30>__ Contact Name - Person USAC should contact regarding this data Christophes Ulner

<035 _ Contact Telephone Number - Number of person identified in data line <030, S109283503 ext.

<03%>  Contact Emall Address - Emall Address of parson Identified in data line <030>  sulmerzicorelle.cem

<500> Cartify compliance with applicable service quallty standards and consumer protection rules Yes

2Z0742IN510.pdf
<510> Destriptive document for Servica Quality Standards & Consumer Protectlon Rules Compliance

§
i
i
i

b
i
i

Faga b
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<010>  Study Area Code 320743

<D15>  Study Area Name BLOQMTHGDALE HOME
<020> Program Year 2017

<D30> Contact Name - Parson USAC should contact regarding this data Chriakonher Ulmer
<035>  Contact Telephone Number - Number of person identified in dats line <p3ps-  S10%28380F ext.
<039> Contact Email Address - Emall Address of persen identified in data line €030>  culmscricoralic.com

<B00>

Certify campliance regarding ability to function in emergency situatiens

Yes

<610>

Descriptive documnent for Functionality in Emergency Situations

3207421IN610.pdf

REDACTED - FOR PUBLIC INSPECTION

Page?

Page 7




Study Area Code

Page 8

<010> 320742
<015> Study Area Name ELOOMINGDALE HOME

<020> _ Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Christepher Ulmsr

<035> Contact Telephone Number - Number of person identified in data line <030> £109282903 ext.
<03%> Contact Email Address - Email Addrass of person identified in data line <030> culmersicorelle. com
<701> Residential Lacal Service Charge Effective Date

<702> Single State-wide Residential Lotal Service Charge _

<703~

State

Rate Type

it £ it
Residential kocal - Mandatory Extended Area
Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fees

{ILEC)

SAC [CETC)

Page B
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<020>  Study Area Code !

Az0T43

<015 Siudv Area Name

BLOOMINGDALE HOME

<020> _ Program Year

2017

2030> Contact Name - Persen USAC should contadt regarding this data

Christapher Ulmsr

D35> Contact Telephone Number - Number of person identified in data line <D30>

E105283003 ext.

<039>  Contact Email Address - Email Address of person identified in data line <030>

1 RIS

culmersicorellc.com

SR

REDACTED - FOR PUBLIC INSPECTION

Broadband Semvice - Usage Altowance
State Regulated Download Speed Broadband Service - | Usage Allowance | Actlon Taken When
State Exchange {ILEC) Residential Rate Fees Total Rate anit Fees (Mbps) Upload Speed (Mbps) {EB) Limlt Reached {sefect }
Ses-attached
PP
vorksheet
Page @
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Page 10

<010> 120742

<01S>  Study Area Name BLOOMINGDALE HOME
<020> Program Year 2017

«030> Contact Name - Parson USAC should contact regarding this data Christapher Dlmer
<035> _ Contact Telephone Number - Number of person identified in dats line <G30> 109283963 ext.
039> Contact Email Address - Email Address of person identified in data line <030>  culmerzicorellc.com
<B10> _Reporting Carrier Blocmingdale Home Talaphone Company

<81i> Holding Company Hot Applicable

<812>  Cperating Company Alocmingdale Home Telsphone Company

Affiliates

SAC Doing A5 C y or Brand [

Page 10
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<010> Study Area Code 320742
<D15>  Study Area Name BLOOMINGDALE HOME
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Chriatopher Ulmer
<035>  Contact Telephone Numbet - Kumber of person identified in data line <030> €109283903 ext.
<039>  Contact Emall Address - Email Address of person identified in data fine <030> culmerpicorelle. com

Ho

<800> Does the filing entity offer tribal land services? (Y/N)

<810> Tribal Land(s} or which ETC Serves

<920> Tribal Government Engagement Obligation

Name of Attached Document

fyour company serves Tribal lands, please select {Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,

demonstrates coordination with the Tribal government pursuant to v Se'“‘:
esor No or
§ 54.313(a)(9) includes: ot Applicatla

<921> Needs assessment and deployment planning with & focus on Tribai
community anchor institutions.

<922> Feasibility and sustainability planning;

<923>  Marketing services In a culturaily sensitive manner;

<924> Compliance with Rights of way processes

«925> Compliance with Land Use permitting requirements

«826> Compliance with Facilities Siting rules
<927> Compliance with Enviranmental Review processes

<828> Compliance with Cultural Preservation review processes

<929> Compliance with Tribal Business and Licensing requirements.

Pape 11
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320742

<010> Study Area Code |
<015> Study Area Name BLOOMINGDALE HOME
«020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Coristophsr Ulmar
<035> Contact Telephone Number - Number of person identified in data line <030> 6105283503 ext.
<039> Contact Email Address - Emaill Address of persan Identified in data line <030> culmerHcorelic.com
<1000> oice services rate cemparability certification Yes
320742IN1010.pdf
<1D010> Attach detailed description for voice services rate
comparability compliance
Name of Attached Document
Yes - Pricing is no more than the most recent applicable benchmark anncunced by
<1020> Broadband comparability certification the Wireline Competition Bureau
«1030> Attach detailed description for broadband

comparability compliance

Name of Attached Document

Page 12
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Page 13

<010>  Study Area Code 320742

«<015> Study Area Name BLOOMINGDALE HOME
<D20>  Program Year . 2017

<030>  Contact Name - Person USAC should contact regarding this data Christophar Ulmac

<035> Contact Telephone Number - Number of person identified in data line <030> 6109283903 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  cuirersicorelic.com

<1100> Certify whether terrestrial backhzul options exist (Y/N)

Yas |

<1130 Please select the appropriate response (Yes, No, Not Applicable) to sonfirm the | |

raporting carrier offers broadband sarvics of at teast 1 Mbps downstream and 256 kbps
upsiream within the supportad araa pursuant to § 54.313(g).

Page 13
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<010> Study Area Code

320742

<015> Study Area Name

RIGOMTINGDALE HOGME

<020> Program Year

017

<030> Contact Name - Person USAC should contact regarding this data

Christopher Ulmer

<035> Contact Telephone Number - Number of persan identified in data line <030>

4109283903 axt.

<039> Contact Email Address - Email Address of person identified in data line 020> .yiperafoorelis. com

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

320742IN1210. pdL

<1220>  Link to Public Website HTTP

Www.hloomingdalete] .eam

Name of Attachet Document

“Please check these boxes below to canfirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the reguired information pursuant to

§ 54.422(a)(2) annual reporting far ETCs recelving low-Income support, carrlers must
annually report:

<1221> Informaticn describing the terms and conditions of any voice |
telephony service plans offered to Lifeline subseribars,

<1222> Detzils on the number of minutes provided as part of the plan,

«1223> Additional charges for toil calls, and rates for each such plan,

REDACTED - FOR PUBLIC INSPECTION
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Page 15

<010>  Siudy Area Code 20742
<015»  Study Area Name BLOOMINGIALE HOME
<020 Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data . Christopher Ulmer

<035> _Contact Teiephone Nummber - Number of person identified in data line <030,  S199285903 =xt-

<039>  Contact Email Address - Email Address of person identified In data line <030>  culmeriicorslle.com

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental High Cost support, High Cost support to offset access charge reductions,
anhd Connect America Phase il support as set forth in 47 CFR § 54.313(b),{c).{d).(e). The information reported on this form and in the documents attached below is accurate.

Incremental Connect America Phase | reporting ‘ : ]:'

<2010>  2nd Year Certification 47 CFR § 54.313(b)(1){i) - Note that for the July 1
2016 certification, this applies to Round 2 recipients of Incremental

e : 1]
<2011>  3rd Year Certification 47 CFR § 54.313(b){1}{ii) - Note that for the July 1

2016 certification, this applies to Round 1 recipients of incremental

Support

<2022>  Recipient certifies, representing year two after filing a notice of |:I

acceptance of funding pursuant to 54.312{c), that the locations in
question are not receiving support under the Broadband Initiatives
Program or the Broadband Technology Opportunities Program for
projects that will provide broadband with speeds of at least 4
Mbps/1Mbps - 54,313(b)(2)(i). Round 2 recipients only.
<2023>  The attachment on line 2024 includes a statement of the total amount of |:|
capital funding expended in the previous year in meeting Cennect
America Phase | deployment obligations, accompanied by a list of census

blacks indicating where funding was spent. This covers year two -
54.313(b){2}(ii). Round 2 recipients only. |:|

<2024A> Round 2 Recipient of Incremental Suppore?

<2024B> Attach list of census biocks indicating where funding was spent in year Name of Attached Document Listing

two - 54.313(b){2}{1i). Round Z recipients only. Required Information

<2025A> Round 1 or Round 2 Recipient of Incremental Support?

<2025B> Atiach geocoded Information for Phase | milestone veports {Round 1 for Name of Attached Document Listing
year three and Round 2 for year two) - Connect America Fund , WC Reguired Information
Pocket 10-90, Report and Order, FCC 13-

<2015> 2016 and future Frozen Support Certification-47 CFR § 54.313(c}(4) I—:]

Page 15
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Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}

<2016>

Certification support used 1o build broadband

Connect America Phase It Reporting {47 CFR § 54.313{e)}
<2017A> Connect America Fund Phase 1 recipient?

<2017B>

<2018>

<2019>

<2020>

<2021>

<2026>

<2027>

Attach information for Phase Il - 54.313(g)(1) - list of geoccded locations
already meeting the 54.309 public interest obligations at the end of
calendar year 2015 and total amount of Phase B support, if any, the price

cap carrier used for capital expenditures in 2015,

Attach the number, names, and addresses of community anchor
institutions to which the carrier newly began providing access 1o
broadband service in the preceding calendar year - 54.313(e)(2){ii)

Recipient certifies that it bid on category one telecommunications and
Internet access services in response to all FCC Form 470 postings seeking
broadband service that meets the connectivity targets for the schools and
libraries uriversal service support program for eligible schools and
libraries located within any area in a census block where the carrier is
receiving Phase Il model-based support, and that such bids were at rates
reasonably comparable to rates charged 1 eligible schools and libraries in
urban areas for comparable offerings - 54.313(e}{2}{v)

Recipient certifies that it offered broadband meeting the requisite public
interest obligations specified in §54.309 to 40% of its supported locations
in the state on December 31, 2017 - 54.313(e)(3}

Recipient certifies that it offered broadband meeting the requisite public
interest obligations specified in §54.309 to 60% of its supported locations
in the state on Decemnber 31, 2018 - 54.313(e}{4)

Recipient certifies that it offered broadband meeting the requisite public
interest obligations specified in §54.309 to 80% of its supported lacations
in the state on December 31, 2019 - 54.313(e){5)

Recipient certifies that it offered broadband meeting the requisite public

interest obligations specified in §54.309 to 100% of its supported locations

in the staie on December 31, 2020 - 54.313(e)(6)

Name of Attached Document Listing
Required Information

Name of Attached Document Listing
Required Information

Page 16
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<010>  Study Area Code 320742

015> Study Area Name BLOOMINGDALE HOME
<020> Program Year 2017

030> Contact Name - Person USAC sheuld contact regarding this data ChriStODhEI Ulmer
<035 Contact Telephore Number - Number of person identified in data line <030> 6109283903 ext.

<039 Contact Email Address - Email Address of person identified In data line <030> culmer@icerellc.com

Complete the items beiow to note compliance with five year service quality plan {pursuant to 47 CFR § 54.202{a)) and, for privately held carriers, ensuring
compliance with the financial reporting requirements set forth in 47 CFR § 54.313{f}(2}. | further certify that the information reported on this form and in
the documents attached below is accurate.

(2009)

(30104)
{3010B)
(30124)
{30128)

(3013)

(3014)

(3015}

(3016}

(3017}

(3018}

(3019}

(3020}

(3021}

(3022}

(3023)

(3024)

(3025)

(3026)

Progress Report on 5 Year Flan
Carrier certifies to 54.313(f)(1)(iii}

Milestone Certification {47 CFR § 54.313(f){1}{i)}

Please Provide Attachment
Infermation
Community Anchor Institutions {47 CFR §
54.313{f}{ )it}
Please Provide Attachment
Information
Is your company a Privately Held ROR Carrier {47 CFR (Yes/No)
§54,313(f)2)}
If yes, does your company file the RUS annual report {Yes/No)

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f){2) compliance
requires:

Electronic copy of their annual RUS reports
(Operating Report for Telecommunications
Borrowers)

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

If the response is yes on line 3014, attach your

Name of Attached Document Listing Reguired
Ho - No New Community Anchors

Name cf Attached Document i.isting Required

Name of Attached Document Listing Required

No - Attach Explanaticn

320742IR1010b. pdf

® O
o ®

[ ]
[ ]

company's RUS annual report and all required Information

documentation

If the respense is no on line 3014, is your company {Yes/No) @ O
audited?

if the response is yes on line 3018, please check the
boxes below ta confirm your submission en line
3026 pursuant to § 54.313(f)(2), contains:

Either a copy of their audited financial statement; or
12) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s} for Balance Sheet, Income Statement
znd Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company’s financial audit.

If the response is no o line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Copy of their financial statement which has been
subject to review by an independent eertified public
accountant; or 2) 2 financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent cartified public accountant

Underlying information subjected to an officer
certlfication,

Document(s) for Balance Sheet, Income Statement
and Staterment of Cash Flows

Attach the worksheet listing reguired information
information

Name of Attached Document Listing Reguired

[ ]
]
[ 1]
]

320742IN3026, pdf

pege 17
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<030>__Study Area Cade 320747

<0)5> _ Study Ares Name BLOGHINGDALE HOME
<020> _ Program Ygar 2017

030> _ Cantact Name - Parson USAC should contact regarding this data Christopher Ulmer

«035> _Cantact Telephone Number - Humber of person [dentified in data line 030> G109282503 ext.

€039> Contact Emait Address - Email Address of persan ldentifled in data |Ine <030 culmerginorsllc oo

Financial Data Summary

{3027) Revenue

{3028) Operating Expenses

{2028) Net fncome

(3030) Telephone Plant In Service{TPIS)
[3031) Total Assets

{3032) Total Debt
[3033) Total Equity

[3034) Dividends

Name of Attached Document Listing Required Informatian

REDACTED - FOR PUBLIC INSPECTION
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<010> . Study Area Code 320742

<015> -+ Study Area Name . BLOCHINODALE HOWE.

<020> Program Year 2017

<030> Contact Name - Persen USAC should contact regarding this data Coriatapher Tlonz

<035> Contact Telephone Number - Number of person identified in data fine <Q3gs  S7PE89T &
<03G> Contact Email Address - Email Address of person identified in data line <030>  curersicoreiic.com

4005 Rural Broadband Experiment-

Authorized Rural Broadband Experinzent {RBE} recipients must address the certification for public interest obligations, provide a list of newly served
community ancher institetions, and provide & list of Iacations where broadband has been deplayed.

Public Interest Cbligations — FCC 14-98 [paragraphs 26-28, 78)
Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must provide & response to Line 4001.

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the categery for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

Community Ancher Institutions — FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. Onthis line, please respond
[yes —attach new community anchors, ne — ne new anchors} to indicate whether this list will be provided.

If yes to 4003A, please provide a response for 4003B.

4003b. Provide the number, names and addresses  Name of Attached Document Listing Required Information

of community anchor institutions te which the
recipient newly began providing access to

broadband service in the preceding calendar year.
Broadband Deployment Locations — FCC 14-98 (paragraph 80)

4¢04a. Attach a list of geocoded locations te
which broadband has been deployed as of the

June 15t immediately preceding the July 1st filing Name of Attached Document Listing Required Information
deadline for the FCC Form 481.

4004b. Attach evidence demonstrating that the

recipient is meeting the relevant public service

obligations for the identified locations. Materials

must at least detail the pricing, offered broadbanc Name of Attached Document Listing Required Information

speed and data usage allowances available in the
relevant geographic area.

REDACTED - FOR PUBLIC INSPECTION
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<Q10>  Study Area Code 320742

<B15>  Study Area Name BLOOMINGDALE HOME
<0Z0> Program Year . ‘ 2017

<030> Contaet Name - Person USAC should contact regarding this data Christopher Ulmer

«<035> Contact Telephone Number - Number of person identified in data line <030> 6102283303 ext.

<Q38> Contact Email Address - Email Address of person identified in data line <030>  culmere@icorellic. com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALE:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

1! certify that 1 am an officer of the reporting carrier; my responsibilities include ensuring the acturacy of the annual reporting requirements for universal service support
reciplents; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier;

Signature of Authorized Officer; Gate

Printed name of Autherized Officer:

ITitle or position of Authorized Officer:

[Telephone number of Autherized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making falsa statements on this farm can be punished by fine or forfeiture under the Communlcations Act of 1934, 47 U.5.C. §§ 502, 503(b}, or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1601,

Page 20
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<010>  Study Area Code 320742

<015>  Study Area Name BLOCMINGDALE HOME
<020> Program Year 2017

<030> Contact Name ~ Person USAC should contact regarding this data Christopher Ulmer

<035> Contact Telephone Number - Number of person Identified in data line <030> 6109283503 ext.

<(39>  Contact Email Address - Erail Address of person identified in data line <p30>  culmarsicerellc.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that {Name of Agent]_ICORE Congulting, LIC Is authorized to submit the Information reported on behalf of the reporting carrier. |
lalso certify that | am an officer of the reporting carrier; my respansibilities include ensurlng the accuracy of the annual data reporting requirements provided to the authorized
lagent; and, to the best of my knowledge, the reports and data provided to the authorlzed agent Is accurate,

IName of Authorized Agent:  ICORE Consulting, LLC

IName of Reporting Carrier: BLOOMINGDALE HOME

Is‘lgnature of Authorized Cfficer; CERTIFIED ONLINE Date:  06/29/2016
IPrlnted name of Authorized Officer:  Renja Branson

Title or position of Authorized Officer:  Director/Manager
Telephone number of Autherized Officer: 7654982000 ext.
J5tudy Area Code of Reporting Carrier: 329742 Filing Pue Date for this form: _07/01/2018

Persons willfully making false -s‘tatements on this farm can be punished by fine or forfeture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or impriscnment,
under Title 18 of the United States Code, 18 U.S.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

IName of Reporting Carrier: BLOOMINGDALE HOME

IName of Authorized Agent Firm: ICORE Congulting, LLC

ISignature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:  06/23/2016
INamE of Authorized Agent Employee: Christopher Ulmer

Title or position of Autharized Agent or Employee of Agent  Manager

Telephone humber of Authorized Agent or Employee of Agent:  €109283%03 axt.

Study Area Code of Reparting Carrier: 320742 Fliing Due Date for this form: 07/01/2016

Persons willfully making false statements on this form can be punished by fine or forfelture under the Communications Act of 1934, 47 U.S.C. 6§ 502, S503{B}, or fine or imprisonment under Title
18 of the United States Code, 18 U.5.C. § 1001.

Page 21
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010>  Study Area Code 320742

<015>  Study Area Name BLODMINGDALE HOME
<020>__ Program Year 2017

<030= Contact Neme - Persan USAC should contact regarding this data christopnar fimar

<035> Contact Telephone Number - Number of person identified in data line <030

€109283002 eX:.

culmerricorellc cam

<039>  Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702>  Single State-wide Residential Local Service Charge —
<703>

Exchange {ILEC}

SAC {CETLC)

Rate Type

R 2 Sl
Residential Local
Service Rate

State Subscriber Line Charge | State Universal Service Fee

e
Mandatory Extended Area
Service Charge

Bloomingdale

FR

13.5 4.0 0.

0.0
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<G10> Study Area Code 320742

<015>  Study Area Name BLACMINGDALE HOME
<020> _ Program Year 2017

<030>  Contact Name - Person USAC should contact regarding this data Christopher Ulmer
«<(35>  Contact Telephone Number - Number of person identified in data line <030> E1092B3903 axt.
<039 Coptact Email Address- Fmail Address of person identified in data line <0D30> culmeraicorellc. com

<711>

3
{dantial State Iatad Tetal Rates Broadband Service - Broadband Service . |Usage Allowance Usage Allowancz
Gtate | Exthange (ILEC} Download Speed aGB Action Taken
Rate Fees and Fees peed | jpload Speed (Mbps) (GB)
{Mbps) When Limit Reached {selact}
Othe: i
N Bloomingdale 34.95 0.0 24.95 5.0 1.2 239998 To Unlinited
w Blocmingdale 4o 08 o 2955 et 2 99099 Dtner, Unlimited
E g :
m Toomingdale 2655 oo 6.9t o0 T2 I Sthar, Unlinited
Other, Unilmited
™ Bloomingdale 20,85 0.0 39,05 10.0 1.2 993939
Gther, Unlimited
™ Blaomingdale 32.95 0.0 42.95 15.0 1.2 995902 *
Bloomingdale
™ e 46.95 0.0 4f.05 15.0 1.2 9p9089 orher, tniimicad
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CONFIDENTIAL

BLOOMINGDALE HOME TELEPHONE COMPANY
FIVE YEAR SERVICE IMPROVEMENT PLAN

JULY 1, 2016 PROGRESS REPORTS

EXECUTIVE SUMMARY
On July. 1, 2014, Bloomingdale Home Telephone Company ("Bloomingdale" or "the Company")

submitted a five year service improvement plan as required by 47 C.F.R. §54.202(a). Bloomingdale
operates a single exchange in western Indiana. Consistent with 47 C.F.R. §54.313(a)(1), the Company now

submits its first progress report which reflects activities through December 2015.

At the time the five year service improvement plan was submitted, broadband service was defined
as a service with speed of 4 Mbps downstream and 1 Mbps upstream. The FC'C’s_ action to change this
definition to 10 Mbps downstream and 1 Mbps upstream upon reasonable request was not reflected in the
initial plan. This report provides an assessment of the Company’s achievements to date in network

investment to target the new, higher download speed requirement.

UNIVERSAL SERVICE SUPPORT / INVESTED

SERVICE CERTIFICATION
As set forth in 47 C.F.R. § 54.313(f)(1)(i), the Company hereby certifies that it is taking reasonable

steps to provide upon reasonable request broadband service at actual speeds-of at least 10 Mbps

downstream/I1Mbps upstream. This service offers latency suitable for real-time applications, including

* Allocation in compliance with reporting requirement addressing how federal USF was used by the Company per
47 C.F.R. § 54.313{A){1).
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CONFIDENTIAL

Voice over Internet Protocol. Usage capacity is reasonably comparable to comparable offerings in urban

areas and that requests for such service are met within a reasonable amount of time.

SERVICE PROGRESS - EXCHANGE MAP

Funds received from the universal service support mechanisms, in combination with ali other revenue
streams will allow the Company to maintain and upgrade the existing broadband network. In the July 1,
2014 five-year plan, the level of 4/1 broadband availability within Bloomingdale was 100%. Using the
FCC’s new broadband definition of 10 Mbps / 1 Mbps upon reasonable request, Bloomingdale can serve
approximately 30% of their customers. Upon completion of the fiber deployment, this figure will be close

to or at 100%. The map below shows the Bloomingdale Telephone Company study area exchange

boundaries and the area within which 10/1 broadband is available {purple dashed line).

- ICGRE

COMBULTING ) Page|2
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Company Bloomingdale Home Telephone Company

Study Area Code 320742

Supplemental Data For: Line 510 — Service Quality Standards and Consumer Protection
Rules Compliance

RATES AND RATE STABILITY

New customers are provided rate information at the time they order service. The rate
information is prepared based on tariffs which are on file with the state public utility commission and
available for inspection at our office. In addition rates are available on the company website, Notices of
rate changes proposed by the Company are communicated to the customers through a bill notice or
other comparable means. The Company complies with all state and federal rules applicable to rate

changes.

PROVIDE SPECIFIC DISCLOSURES IN ADVERTISING

In aavertising of prices for service plans the Company will disclose material charges and
conditions related to the advertised prices and services. This notice will provide the potential customer
with , including if applicable and to the extent the advertising medium reasonably allows: {1) whether
nonrecurring installation charges would apply; (2} the monthly fee associated with the service; (3)
whether any additional taxes, fees or surcharges apply; (3) the terms and conditions related to receiving
a product or service for "free;" and (4) whether prices or benefits apply only for a limited time or
promotional period and, if so, whether any different fees or charges will apply for the remainder of the

contract term,

TRUTH-IN-BILLING

The Company has long maintained compliance with the FCC’'s Truth-in-Billing ruie; as set forth in
47 CFR 64.2401. In part, this requires the Company’s telephone bill must: (1) be accompanied by a brief,
clear, non;misteading plain language description of the service or services rendered; (2) identify the

service provider assoclated with each charge; (3) clearly and conspicuously identify any change in
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Company Bloomingdale Home Telephone Company

Study Area Code 320742

Supplemental Data For; Line 510 — Service Quality Standards and Consumer Protection
Rules Compliance

service provider; (4) contain full and non-misleading descriptions of charges; (5} identify those charges
for which failure to pay will not result in disconnection of the customer's basic local service; and (6)
provide a toli free number for customers to call in order to lodge a complaint or obtain information.
Customers' bills will distinguish (1) monthly charges for service and features, and other charges
collected and retained by the carrier, from (2) taxes, fees and other charges collected by the carrier and
remitted o federal state or local governments. The Company will not label cost recovery fees or charges

as taxes.

PROVIDE READY ACCESS TO CUSTOMER SERVICE

Customers and potential customers may access customer service by visiting the Company’s
office or by using a toll-free telephone number during normal business hours. Customer service contact
information is available at our business office with regular hours posted on the storefront. In addition,

this information is available online and on the monthly invoice rendered by the company.

ABIDE BY POLICIES FOR PROTECTION OF CUSTOMER PRIVACY
The Company complies with ali state and federal rules regarding the privacy of customer

information. Certification of this compliance is provided annually to the FCC.

RESPONSE TO CONSUMER Ii\IQUIRIES AND COMPLAINTS RECEIVED FROM GOVERNMENT AGENCIES
The Company will respend in writing to state or federal qdministrative agencies within 30 dayg

of receiving written consumer complaints from any such agency. Should the agency require a shorter

interval for response, the Company will use its best efforts to expedite the review of the complaint to

provide a response which meets the agency-provided target date.
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Company Bloomingdale Home Telephone Company

Study Area Code 320742

Supplemental Data For: Line 510 - Service Quality Standards and Consumer Protection
Rules Compliance

TERMINATION OF SERVICE

The Company follows the state public utility commission’s rules for termination of service.
Service cannot be terminated without advance notice to the customer. If service is being terminated for
non-payment, the customer will have the option to establish a payment plan. So long as the customer
adheres to the payment plan, service will not be disconnected.

Customers may terminate service at any time and for any reason. The Company does not assess
any termination penalty and the customer is simply required to pay for the services which were used

while the service was provided.
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Company Bloomingdale Home Telephone Company
Study Area Code 320742
Supplemental Data For: Line 610 — Description of Functionality in Emergency Situations

As an initial point, the Company had no service outages during 2015 which met the FCC's
threshold for reporting into the Network Outage Reporting System (“NORS").

‘The Company engages in preventafive maintenance programs which help ensure network
reliability in all conditions. This includes regular checks on generators, battery back-up, HVAC
infrastructure at central office switches, and tree trimming/removal when trees have the potential to
take down telephone lines during events of high wind or heavy snow. Access to critical infrastructure
{like central office switches) is limited to essential personnel. Spare equipment is maintained in
inventory.

Like most local exchange carriers, the Company’'s network consists of electronic switching
equipment and a network of fiber optics and copper facilities. From a switching standpoint, the
Company has one primary switch and smaller switches which are fed by the primary switch. These
smaller switches are often referred to as intraexchange remote switches or concentrators. The largest
threat to switches is the loss of power. To address this, the Company ensures adequate battery back-up
is maintained. For emergency situations which extend beyond the useful life of the battery back-up, the
Company uses generators to power the switches, These generators are portable which ensures they can
be relocated to any switching center based on the specific needs of each switch. In addition, the
Company’s office will serve as a Command and Control center. This center is included as a primary
location to which continuous power is required.

In cases of emergency, the Company’s management has contact information for all employees,
Depending upon the scope of the emergency, the Company may call-in as many employees as necessary
io provide continual telecommunications service. The Company has access to local and regional
construction companies which can be called in to supplement the work force if necessary. When poles
are down from emergencies, the Company works with other utilities attached to the same poles to
expedite the repair or replacement of the infrastructure.

In summaftion, the Company takes preventative measures to plan for emergency situations and
also takes steps to mitigate the risk or duration of such events.
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_ MINGDALE HOME
 TELEPHONE COMPANY

June 7, 2016

1, Ronja Bransan, hereby certify that Bloomingdale Home Telephone Company
pricing of voice services is no more than two standard deviations above the
applicable national average urban rate for voice service as specified in the most

recent public netice issued by the Wireline Commission Bureau.
Réépec'tfully,

Ronja Branson
Director-Manager
rhranson@blosmingdaleiel.oom
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milngdale .

INDIANA STATE LAW REQUIRES 48 HOUR ADVANCE NOTICE TO
ALLOWUSTO MARKTHE LOCATION OF TELEPHONE 1INES,

Before you start any project invblving digging or exeavation,
Please call 811%,

STATEMENT OF NONDISCRIMINATION

Bloomingdaie Hlome Telephone Company is the recipient of Federa) financial assistance from the

U.8. Department of Agriculiure (USDA). The USDA prohibits discrimination in all its programs

and activities on the basis of race, color, national urigin, age, disability, and where applicable, sex,
marital status, familial status, parental status, religion, sexual orientation, genetic information,
political heliefs, reprisal, oy because all or part of an individual®s income is derived from any public
assistance prograni, (Not alt probibited bases apply to all programs.) Persons with disabilities who
require lternative means for communication of program Information (Braille, large print,
audiatape, etc.) Should contaet USDA’ TARGET Center at (202) 720-2600 (voice and TBD). To
file a complaint of discrimination, write to USDA, Director of Civil Rights, 1400 Independence
Avenue, 8. W., Washingtan, D.C. 20250-8410, or call toll free (866) 632-9992 (voice} or (800) 877-
8339 (TDD) or {866) 377-8642 (relay voice users). USDA. is an equal opportunity provider and
empioyer

DEAF UARD OF HEARING OR SPEECH SMPAIRED
RELAY INVMANA - CUSTOMER TELEPHONE ACTESE

This service relays valls between & person using a text telephone (TTY/TDD) and nsers of the
general iclephone network in the State of Indiana. Specially trained personnel are available 24

- heursa day, 7 days a week, to velay the call, There is no extra charge for this service, Long distance

cafls placed throngh RELAY TNDIANA to destinations within the US wiil be billed at discounted
rates. Tonse RELAY INDIAMA or te obtain more information, inciuding rate information, call tell
free:

1-800-743-3333 (Voice or Text Telephone) or simply dial 7-1-1.

EEFELINE AND LINK-UP ASSISTANCE PROGHAM S

In order to increase the availability of telecommunication services to all consumers in its serving
ares, Bloomingdale Home Telephone Co., Inc., offers these two low income assistance programs:
Lifeline Assistance and Link-Up Assistanee. Any subscriber who meets the low income eligibility
eriteria established by the Indiana Utility Regulatery Commission (FURC) and lives within the
Bloomingdale Home Telephone Company's serviee area is eligible for participation in one or both
of these programs. Ir: order to meet the low income eligibility criteria established by the TURC, a
customer must be & participant in one of the following programs: Medicaid, food stamps,
Supplemnentary Social Security Income (SS1), federal public hnusing assistance or Section § {a
Federal Houslng Assistance program administered by the Department of Urban Development) or
Low Income Home Energy Assistance Program (LIHEAP). For information on service assistance
ellgibility and application procedures, please contact our office, 498-1000.

TELEPHONE SAFETY TIPS

Remember that your telephone is 2n clectrical Instrument. It is ore of the safest appliances in your
home, However; in some instances, yop should nse extra care,

DURING AN ELECTRICAL STOR:M: Avoid using yom: telephone during an electrical storm to
reduce the chance of shock due to lightning.

NEAR WATER: Immersion of a telephone in a bathtub, shower or onol could cause electrical
shocle.

GAS LEAKS: Do not use your telephone in the immediste area of o gas lenk. The electrical
components could cause aspark to igiite the gas,




z3dale Home Telephone Company. Inc. I.U.R.C. Tariff No. _I-85
- Section IIL

First Revised Sheet 10

LOW INCOME PROGRAMS
()

‘ CONCURRENCE

Pursuant to the provisions contained in Cause Nos. 40785 and
2152, the Company hereby adopts and concurs in I.U.R.C. Tariff No.
.7, Part I, Section 3 for Low Incaome Programs.

———

(N)

i T T e
ety e e AT

[ AET T TIEEd BT
, { : - é R é
! Ffeie ) n f i f
| R Py A TTTR D i
EALLATIINY Qe s 3 :7
SERING DVISION | %Dp-«f NOV 2 % 1997 !
; | [1HDIAe 1Ty REGULATERY COTUASSION E
T
4
eriive: _ OCfficer: Ronald D. Cock
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INDIANA UTILITY . TARIFF LUR.C.NO. T-7
REGULATCRY COMMISSION Preface
y 8" Revised Preface Sheet

| Indiana Utility
Regulatory Commission

Tariff No. T-7

The T-7 Tariff provides a central location for issues that affect many or all companies. Terms,
conditions, and rates contained herein, are available for concurrence by any provider in that
provider’s individual tariff. Use of the T-7 is not required.

Explanation of Is

(C) - to signify changed regulation or rate (See note bg]ow)

(D) ~ to signify discontinued or deleted rate ot regulation

(I}- to signify increase

(N) — to signify new rate or regulation

(R) - to signify reduction

(S) ~ to signify reissued or relocated material/text

(T) — to signify a change in text but no change in rate or regulation

NOTE: When used in reference to a rate, the symbol (C) indicates that a changed rate or method
of applying a rate will result in either an increase or a decrease for certain customers.

EFFECTIVE: July 1, 2009
In compliance with 1.C. 8-1-2.6-4.1
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INDIANA UTILITY TARIFF '{“S;lRCf (I\:lotgn-;
e of Con
REGULATORY COMMISSION ' 15 Revioed Ladex Shoet |

TABLE OF CONTENTS

" PARTI MISCELLANEOUS SERVICES

Section 1 Indiana Universal Service Surcharge
Section 2 Low-Income Pmérams
Section 3 Dual Party Relay Services Surcharge

EFFECTIVE: July 1, 2009
In compliance with I.C. 8-1-2.6-4.1
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TARIFF LUR.C.NO.T-7
PART1

Section }

2nd Revised Sheet 1

INDIANA UTILITY
REGULATORY COMMISSION

1.0 INDIANA UNIVERSAL SERVICE SURCHARGE

1.1 Description

Pursuant to the requirernents of the Final Order in Cause No. 42144, all customer
billings on and after October 1, 2007 shall reflect an additional charge to fund the
Indiana Universal Service Fund (TUSF). The purpose of the IUSF is to implement a
competitively neutral fimding mechanism that promotes universal telecommunication
service to all Indiana residents by ensuring availability of basic telecommunications
services at just, reasonable, and affordabie rates that are reasonably comparable
between urban and rural areas of Indiapa.

1.2 Conditions
g The surcharge will apply t6 net inirastate retail telecommunications services.

b. The surcharge is subject to change pursuant to the procedure set forth in the Final
Order in Canse No. 42144. ,

1.3  Amount of Surcharge

Monthly Surcharge: (.52 percent of net intrastate retail telecommunications 4)]
services.

1.4 Concurrence

The surc}_large shall be applied and remitted to the IUSF by all companies that provide
Intrastate retail telecommurications service. Telecommunications providers

serving : :

Inc_liat}a customers shall be bound by the Commission’s tariff or their own equivalent

tariff if filed with Commission’s Communicetions Division.

EFFECTIVE: May |, 2012
Issued Pursuant to July 25, 2007, Docket Entry in IURC Cause No. 42144 and February 22, 2012

Order issned in [URC Cause No. 42144-83
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INDIANA UTILITY TARIFF LUR.C.NO.T-7
REGULATORY COMMISSION ‘ PA]_E{’I‘ I
Section [I
: 5% Revised Sheet 1
2.0 LOW-INCOME PROGRAMS"
2.1 Description

2.2

The Low-Income Program is a federal program, that reimburses eligible
telecommunications carriers (ETCs) for reducing their monthly service charges for
voice telephony service as defined in 47 C.F.R. 54.101 to eligible Jow-income

customers. The Company participates in this assistance program to increase the
availability of telecommunications services to all consumers in its serving areas.

The Low-Income Program was approved pursuant to the Comumission’s Order of
November 5, 1997, in Cause No. 40785. Pursuant to that Order, any
telecommunications carriers desiring to be declared an Eligible Telecommunications
Carrier (“ETC") for the purpose of receiving interstate Universal Service Funds may
file a concurrence in LU.R.C. T-7, Lifeline tariff, or may file a stand-alone taiff for
such Jow-income programs (Cause No. 40785, Page 10). The structure of the
program is outlined in the following paragraphs.

Definitions
The following terms shali be defined as follows:

Qualifying low-income subscriber — a subscriber who meets the low-income
eligibility criteria established by the Indiana Utility Regulatory Commission:

Participation in at least one of the following federal programs:

a, Medicaid: Supplementa! Nutritional Assistance Program (SNAP) also known (T)
as food stamps; Supplementa) Security Income (SS1); federal public housing
. assistance or Section 8 (a Federal Housing Assistance Program administered by
the Department of Urban Development); Low-Income Home Energy Assistance
Program (LIHEAP); Temporary Assistance for Needy Families (TANE); or the
National School Lunch’s free lunch program (NSL).

b. Annual Household Income is at or below ]3.5% of the Federal Poverty
Guidelines.

Toll blocking —a service provided by carriers that lets consumers elect not o allow
the completion of outgoing toll calls from their telecommunications channel.

Toll control - a service provided by carriers that allows consumers to specify a

certain amount of toll usage that may be incurred on their telecommunications

channel per month or per billing cycle.

Toll limitation — denotes both toll blocking and 101] control.

"Material on this sheet formerly appeared on the Preface Sheet and Part I, Section 3, 2™ Revised

Sheet 1.

EFFECTIVE: August1, 2012
FCC Dackat N, WC 1142
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INDIANA UTILITY TARIFF LUR.C. NO. T-7

REGULATORY COMMISSION PART ]
Section I

4™ Revised Sheet 2

20 LOW-INCOME PROGRAMS (Continued)®

2.3 Lifeline Assistance

a. Description

Lifeline Assistance reduces an eligible Customer’s monthly (T)
rate for voice telephony service.

b. Regulations

1. Lifeline Assistance is available to all residential customers who meet the
foliowing eligibility requirements:

1. Customers must be participants in at least one of the following
programs:
Medicaid, Supplemental Nutritional Assisténce Program (T
(SNAP), Supplemental Security Income (SST), federal public housing
assistance or Section 8 (a Federal Housing Assistance Program
adminisiered by the Department of Urban Development), Low Income
Home Energy Assistance Program (LIHEAP), Temporary Assistance for
Needy Families (TANF), or the Nationa! School Lunch’s free lunch

program (NSL).

ii. Annual Household Income is at or below 135% of the Federal Poverty
Guidelines.

2. As a participant in Lifeline Assistance, customers are eligible to receive
Taoll Blocking Service or Toll Control Service, as described in their Indiana
Serving Tariff, at no charge. These services will only be provided at the
customer’s reguest.

3. Local service deposit requirements will be waived for customers who
voluntarily receive Toll Blecking Service or Toll Control Service.

4. Participants in Lifeline Assistance shall not be disconnected from Local
service for non-payment of toll charges. In addition, the Company will not
deny re-establishment of local service te customers who are eligible for
Lifeline Assistance and have previously been disconnected for non-
payment of toll charges.

3. Partial payments that are received from Lifeline customers will first be
applied to local service charges and then to any outstanding toll charges.

“Material on this sheet formerly appeared on Part I, Section 3, 2° Revised Sheet 2.

EFFECTIVE: August 1, 2012
FCC Docket No. WC 11-42
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INDIANA UTILITY TARIFF LUR.C.NO. T-7

REGULATORY COMMISSION : PART I
Section 1T

4% Revised Sheet 3

2.0 LOW-INCOME PROGRAMS (Continued)’

2.3 Lifeline Assistance (Continued)
b.Credits

The following credits will apply for each customer eligible for Lifeline
Assistance:

_ Monthly Credit
Federal Credit $9.25 (C)

2.4 Link-Up Assistance (Lifeline Connection Assistance )*
)

*The requirement to for ETCs to offer Link-Up assistance (discounted service connection
charges) was eliminated by the Federal Communications Commission pursuant to the Lifeline
Reform and Modemization Order, Released February 6, 2012.

* Material on this sheet formerly appeared on Part I, Section 3, 1 Revised Sheet 3.

EFFECTIVE: August i, 2012
FCC Docket No. WC 11-42
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INDIANA UTILITY TARIFF LUR.C. NO. T-7
REGULATORY COMMISSION PARTI
Section 111
2™ Revised Sheet |

3.0 DUAL PARTY RELAY SERVICES SULRCHARGE’

3.1 Description

Dual Party Relay Services for hearing impaired and speech impaired persons
provide access to telephone services that are functionally equivalent to those
provided to individuals not having hearing or speech impairments. Dual Party
Relay Services are subject to rules and regulations as prescribed by the FCC
(Disabilities Act of 1990, 47 U.8.C. 225) and the House of Enrolled Act 1608.

Dua] Party Relay Access Service was approved pursuant to the Commission’s
Order of September 11,2002, in Cause No. 39880-INTRACA. Pursuant to that
Order, “All Indiana local exchange telephone companies, prior to placing in effect
the new surcharge, shall either concur in the TURC T-7 tariff, Section 4, or file a
company-specific revised tariff with the Commission’s Telecommunications
Division.” (Cause No. 39880-INTRACA, Page 3)

This surcharge 1s imposed on each residence and business line (or lipe equivalent)

to furd and recover the costs for developing and providing Dual Party Relay
Services. . _

3.2 Amount of Surcharge

Charges Monthly Surcharge
_ Per residence line or business line or line equivalent $.03

*Material on thi§ sheet formerly appeared on Part I, Section 4, 1% Revised Sheet 1.

EFFECTIVE: April 1, 2005 .
Issued Pursuant to January 19, 2005, Order in JURC Cause No. 39880-INTRACS
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Company Bloomingdale Home Telephone Company
Study Area Code 320742
Supplemental Data For: Line 3010b - 5 Year Plan Milestone Certification

This certification is embedded within the 5 year plan update that has been filed.
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BLOOMINGDALE HOME TELEPHONE COMPANY, INC.

AUDITED Fi

NANCIAL STATEMENTS
INDEPENDENT AUDITOR'S:REPORT

FOR THE YEARS ENDED
DECEMBER 31, 2015 AND:2014
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AND ON COMPLIANCE AND OTHER MATTERS BASED ON AN AUDIT
OF FINANCIAL STATEMENTS PERFORMED IN ACCORDANCE WITH
GOVERNMENT AUDITING STANDARDS

SCHEDULE OF FINDINGS AND RESPONSES
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N/ KEMPER
%88l CPA GROUP..

ubiit Acchuntants and Consiiltants

December 28, 2015

Bloomingdale Home Telephone Company, Inc.
P.O. Box 206 B
Bloomingdale, IN 47883

We are pleased to confirm our understanding of the seryices we altaﬁtogﬁro,viﬂe for Bloomingdale Home
- Telephone -Company, Inc. for the year ended December 31, 2015.

“We will-audit the financial statements of Bloomingdale Home Telephone Company, Inc., which compnse
the balance shéet as of December 31, 2013, and the related statements of inconie and retamed earnings,
-and cash flows for the yearthen ended, and the related notes to-the financial statements.

We will also prepare the company’s RUS Form 479 for the year ended December-31, 2015,
Audit Ob_]ectives

ive of our audit is the expressmn of an 'opinicn about whether your financial statements ‘are
tited, in all materidl respects, in conformity with U.S. generally accepted. accounting principles.
ill be conducted in accordance with audltmg standards genierally actepted in the Uriited States
neticd. drd the standards for financial audits contained n Govemment Auditing Standdrds, issued by
'the Co ptmller Getieral of the United States, and will include tésts of your: accounting records and other
‘procedures we-consider necessary to-enable us"to express such an opinion. We cannot prnwd assurance
that-an unmodified opirion will be expressed. ist may arise if i Il
‘modify our opmlon or add an emphasis-ofirdatter or other—matier paragraph. If our Opm‘wn on the
'ﬁna,ncxal staterments is other than umnﬂdlﬁed we wﬂ] disenss the reasons Wlﬂ‘f mat'{agement in advance 11,

We vqll_ also provide & report (which does not include: an opmmn) on. jnternal tfo\l‘ re'lated 1o the
financial statenents and compliance with the provisions of laws, regulations, :contracts, and. grant
:_agreements noncompllmme Wifh which could have a matenal cﬁ‘ect on the f'manc‘al statements as

-:commumcate tor mat _ : gharged 'fj ath e | i in accurdance w:th
generally accepted auditing s ‘ff' : shed by the Auditing Statid: '(Umted Srates) dnd
the standards for- financial sudits containied in Government Audzt‘mg Standards may not satisfy the
televant legal, regulatory, or.contractual requirements.

4002 Clarks Creék Road Pt aifificld, IN' 46168
Phicrier (317) 839-9136  Fax: (317) 8399177
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Management Responsibilities

Management is responsible for the financial statements and all accompanying information as well as all
representations contained theréin, As-part of the audit, we will assist with preparation of your financial
statements and related notes. These nonaudit services do mot constitute an audit under Goversrment
Auditing Standards and such services will not be conducted in accordance with Government Avdiiing
Standards. You agree to assume all management responsibilities relating to the fihancial statements and
related notes and any other nonaudit services we provide. You will be required to acknowledge in the
management. representation letter the services provided and our assistance with the. preparation of the
financial statements and related notes and that you have evaluated the adequacy of our services and have
reviewed and approved the-results of the services, the financial statements; and felajed notes prior to their
issuance and have accepted responsibility for them. Further, you agree fo oversee the nonaudit services by
designating an individual, preferably frem senior management, with spitable skill, knowledge; ‘ot
experience; evalpate the adequacy and results of those services; and aceept responsiblhty for thetn.

Managerent is responsible fof establishing and maintaining effective internal controls, mcluclmg
monitoring ongeing activities; for helpmg to ensure that appropriate goals and ObjectIVBS are- met:
following laws and regulations; and ensuring that management is reliable and. financial information is
reliable and properly reported. Management is also resporsible far 1mpiementmg systems designed to
achieve compliance with applicable faws, regulations, contracts, and grant agreements. You are also
responsible for the selection and apphcatlon of acwuntmg principles; for the preparation and fulr
presentatior of the financial statements in-conformity with U.S. generally - aceepted accounting principles;
and for compliancs with applicable laws and regulatiofis and the provisions of contracts and grarit
agreements. : '

Management is-also responsible for making all financial records and related information-available to us
and for the accuracy ‘and completeness of that information. You are alse responsible for providing us with
(1) access to all information of which you are aware that 18 relevant to the preparation. and fair
presentation of the financial statements, (2) additional information that we may request for the purpose.of
the audif, and (3) unrestricted access to persons ‘within the campany from whom we deteriitine it
necessary 1o obtain audit evidence.

"Your responsibilities include adjusting the financial statements to cofréct material misstatements and for
confirming to us.in the representation letfer that the effects of any uneomected misstatements aggregated
by us during the current engagement ‘and pertaining to the latest period presented ar¢ immaterial; both
individually and in the sggregate, to the financial statemerits. takenasa whole.

You are responsible for the design afid implementation of programs and contréld 10. prevent and detect
fraud, and for informing us about :all known or suspected fraud affecting the company involving (1}
management, (2) employees who have significant roles in internal control, and (3) others where the fraud
cotild have a material effect on the financial statements. Your fesponsibilities inel & informing s of
yo owledge of any allegations .of fraud or suspecied frand affecting the company received i
tominiinications from employees, former employees, grantors, regulators; or others. In addition, you are
responsible for identifying and ensuring that the' Company complies ‘with applicable faws, regulations,
_ confracis, agreerents, and grants and for taking timely and appropriate’ 5 1o remedy fraud,
noncompliance with provisions of laws, regulations, contracts or grant agreerients, or abuse that we
report,
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Managémeiit is responsible for estabhs}ung and maintaining a process for fracking the status -of audit
findings and recommendations. Management is also Tesponsible: for identifying for us previous financial
audits, attestation engagements, performance audits; or other:stindies rélated to the objectives discussed in
the Audit Objecuves section of this letter: This responsibility includes relaying to us corrective actions
taken to address. significant findings -and recommendations resulting from. ﬂwse audits, attestation
engagemerits, performance audits, or other engagements or studies. The company is also responsible foi
providing manapement’s views on our curreit findings; coniclusions, and recominendations, as well as

yout platned -cormrective actlons for the réport, and for- the timing and format for providing that
informiation,

Audit Procedures—General

An audit inclides: examining, on a test basis, evidehce Supjorting; ‘the dmounts ahd distlosires in the
fiancial statements: therefore, our audit will involve judgment about the mumber of transactions to be:
examined and the areas to be tested.. An audit also includes cvaluating the appropriateness of" accounting
policies nsed and the reasonableness of significant accounting estimates tade by management, 45 well as
evaluating the overall presentation of the financial statemerits. We will plan and perform ‘the audit to
obtain. teasonable rather than dbsolite assuwrande about whether the financial statements. are free of
material misstatement, whether: frcm (1)-errors, (2) ﬁaudutent ﬁnanctai repomng, (3) misappropnatmn of
assets, of (4} vio Ay [ 15
by management or employ,;_ 5 At _‘g on beha]f of the. Company Because the determ:namn of abuse is
subjective, Government Auditing Standards do not expect auditors to provide reasonable assurance of
detecting abuse.

Because of the inhetent limitations of
and because we will not perfoim 5.«
fifigstateiments may exist and ot be de eeted by us, even ﬁmugh the audv: xs properly pianned' and
performed in accordance with U.S.. generally wiliting
Standards. In addition, an audit is to d_e;te,ct mﬂn,atgna} mlsstatements_ Qr vmiatlons of laiws
or governmental segulations that 'do direct and thaterial effect on ihe finandial statements.
However, we will inform the appropriate level.of’ mana;_.,ement of any matertal errors, fraudulent finand;
reporting, or misappropriation of assets that come to our 4 n. ‘We will also inform the appropriate
level of management of any violati 'S OF goverimen egulatlons that come o our attention,

unless clearly inconsequential, and rial abuse thit cobiss to our attention. Our responsibility as
auditors is limited to the périod covered by-our-audit and doesmnot.extend to-any later: periods for which
we-are not-engaged as-auditors.

'ncumentary eviderice supporting the transactions récorded insthe.
accounts, tests of the physical exis tories, and direct confirmation of receivables and certain.
assets and liabilities by correspondence:with selected individuals, funding sources; creditors; and finangial
institutions. We will also request written representations from the: Company®s attorneys ay part of the
engagemeng and they may bill you. for ig o this 1 mqmry At the conclusion of our audit, we will
requife certain written representations from’ you about your responsibilities for the financial statements;

compliance with laws, regulations, contracts, and grant agreements; and other responsibilities required. by
generally accepted auditing standards,-

Our procedures will include tests of
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Aundit Procedures—Internal Control

Our audit will inchide obtaining an understanding of the Company and its environment, including internal
control, sufficient to assess the risks of material misstatement of the financial statements and to desigs the
nature, timing, -and extent of further audit procedures. Tests of controls: may be performed 1o test the
effectiveness of certain controls that we consider relevant to preventing and detecting errors and fraud
that are materia] to the financial statements and to preventing and detecting misstatements resulting from
illegal -acts and other noncompliance matters that have a direct aiid material effect :on the financial
statements. ‘Our tests, if performed, will be less in scope than would be necessary to render an opinion on
internal control and, accordifnigly, no opinion will be- expressed in our repert on internal control issued

pursuarit to Government Auditing Standards.

An audit is not desigried to provide assurance on internal control or to identify-significant deficiencies or

naterial weaknesses. However, during the audit, we will communicate to management and those charged
with governance internal control related matters that are reguired to be communicated under ATCPA-
professional standards-and Government duditing Standards.

Andit Procedures-—Compliance

As part -of obtaining reasonable assurance about whether the finaneial statements are free of material
misstatement, we will perform tests of Bleomingdale Home Telephotie Corpany; Inc¢.’s compliance with
the provisions of applicable laws, regulations, contracts, agreements, and grants. However, the objective
of our-audit will not'be to provide an opinion on overall compliance and we will not express such an
opitiien in our report on compliance issued pursuant to Government Auditing Standards.

Engagement Administration, Fees, and Other

We understand that your employees will prepare all cash, accotints teceivable, and other confirifiations we
request-and will 1oeate-any documents selected by us for testing.

We will provide copies of our reports to the company; however, management is responsible for
distribtition of the reports and the financial statéments. Unless festricted by law or regulation, or
containing privileged and confidential inforination, copics of our reports are to be made available for
public inspection.

The audit documentation for this engagement is the property of Kemper CPA Group, LLP and constitutes
confidential information. However, pursuant 1o authority given by law or regulation, we may be reguested
tor fnake certain audit doctimesitation availablé fo cerfain gbvernmental antities, of the US. Government
Acgountability Office for purposes of a quality review of the audit, fo.resolve audit findings, or to carry

out oversight responmbﬁmes We will notify you of. any such request. If requested, access'to. such audit

documentation will be provided under the supemsmn of Keniper CPA Group, LLP personnel.
hetmore, upon request, we ihay provide copies of selécted audit documentation to the aforementioned
pames These parties may intend, or decide; to distribute the copies orinformation contained therein to
others, including other governmental agencies.

Catrie. M. Harnni, CPA is the engagement partner and is responsible for supgrvising the engagement and
signifig the feports of autiorizing another individual fo sign them.

As pat of our engagement, we will also prepare the company’s RUS Form 479 for the year ended
December 3'& 2015 ]t 3 Managements responsxbﬂ;’ty to provi ide us W}th ali the infe rmatl on. requlred for
and_, ther_efﬂre shquld_ réview them ,carefull_y bei_ore they are S1gned

Our fees. for this work will be based upon work and services performed as well as the nature and
complexity of the engagement, plus direct out of pocket expenses. Our invoices for these fees will be
rendered each month as work progresses and are payable on preséntation.
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Goverrament Auditing Standords reguite that we provide you with a copy of our most recent external peer
review report and any letter of comment, and any subsequent peerveview reports and letters of comment
received during the period of the contract. ‘Our 2012 peer review report accompanies this letter.

We appreciate the opportunity to be of service to Bloomingdale Home Telephone Company, Inc. and
believe this letter accurately swmpmarizes the significant terms of our engagement. If you have any
questionss, please let us know. If ¥ou agree with the terms of vur engagement as desciibad in this Tetter,
please sign the enclosed copy and return it 1o us.

Sincesily yours,
E
Z:””‘m é//g f‘éj ST Eple P LaP
KEMPER CPA GROUR, LLP

Certified Public Accountants

RESPONSE:

This letter correctly sets forth the understanding of Bloomingdale Home Telephane Company, Inc..

Signature: -- ﬁ@éﬁ’ﬂ/

i)

Title:

Date; F2-28-18
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BLOOMINGDALE HOME TELEPHONE COMPANY, INC.
BALANCE SHEETS
AS OF DECEMBER 31, 2015 AND 2014

2015

2014

ASSETS
Current'Assets
Cash
Certificates of deposit
hivesfinents
Accotints receivable
Oftlier receivables
Inventory
Prepaid expenses
Total Current Assets
Propetty, plant and equipment, nef
Otlier assets.
"Total Assets

LIABILITIES AND STOCKHOLDER'S EQUITY

Cwrrent Liabilities
Accounts payable
Taxes:payable
Customer deposits
Current-portion of long-tefin debt
Tofal Current Liabilities

Longsterm debt, net of current perticn
Deferred tax liability, net
Total Eiabilities

Stockholder's Equity
Capital stock - commois, JIM par value
iéﬁares*isgned and:outstanding
Retained earnings

Totdl Stockholder's Equity

Total Liabilities and Stockholder's Equity

The accompanying notes are an intergral part of the financial statements.
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" RETAINED EARNINGS - Beginning of Year

BLOOMINGDALE HOME TELEPHONE COMPANY, INC.
STATEMENTS OF INCOME AND RETAINED EARNINGS
'FOR THE YEARS ENDED DECEMBER 31, 2015 AND 2014

2015

2014

PDPERATING REVENUES
Local service
Toll setvice
Internet
Interstate reveriue
Intrastate.revenue
Miscellaneous

Total Operating Revenues

OPERATING EXPENSES
Plant specific operations
Plant nonspecific opérations
Depreciation
Customer operations
Cotporate operations.
Operating taxes
Tatal Operating Expenses

Loss from Operations

OTHER INCOME (EXPENSE)
Interest expense-on long-term debt
nvestment income, net
Penalties
"Total Other Income (Expense)
LOSS BEFORE INCOME TAXES
INCOME TAX EXPENSE (BENEFIT)
Current incoine taxes
Deferred income-faxes
Tatal Inceme Tax Expense (Beriefit)

NET LOSS

RETAINED EARNINGS - End of Year
Laoss Per Share

The accompanying notes are an‘intergral part of the financial statements.
4
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BLOOMINGDALE HOME TELEPHONE COMPANY, INC.
STATEMENTS OF CASH FLOWS
FOR THE YEARS ENDED DECEMBER 31, 2015 AND 2014

2015 2014 !

CASH FLOWS FROM OPERATING ACTIVITIES
Net loss
Adjustments to reconcile net income to cash flows
1o niet cash provided by operating activities:
Depreciation
Deferred income tax provision, net
‘Unrealized loss on value of investments
Change in Operating assets and liabilities
Accounis recetvable
Dther receivables
Inventory
Prepaid eXpenses
Other assets.
Accounts-payable
Customer deposits
Income taxes payable
Other current liabilities
Nei cash provided by operating activities

CASH FLOWS FROM INVESTING ACTIVITIES
Capital expenditures
Proceeds from the sale erfificates of deposit and investments
Purchase of certilicate of deposits and investments
‘Net cashi used by investing activities
CASH FLOWS FROM FINANCING ACTIVITIES

Repayment of mortgage notes payable
Net-cash used by financing activities

Net decreaséin cash

CASH - end of year

Supplemental Disclosures
Cash paid for interest

‘The accompanying notes are an integral part of the financial statements.
5
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BLOOMINGDALE HOME TELEPHONE COMPANY, INC.
NOTES TO FINANCIAL STATEMENTS

FOR THE YEARS ENDED DECEMBER 3%, 2015 AND2014
Note i- NATURE OF OPERATIONS
Bloomingdale Home Telephone Company, Ine. {(the Company). was on Apﬁl 20; 1922 for'the
purpose of providing local telephioiie service to the residents loomingd
weurrently provides local telephone and intemet:service fo :approximatélitﬁ;,
jfjrltgmet customers. The:operating plant and equipment was originally fonded through 1
Utility Service (RUS).

ineorporated

Neté 2 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Basis of Accounting — The accompanying finaricial statements have been prepared on the acciuial basisof
accounting: The accouriting policies of the Company gonform to accounting pringiples generally acespted it
the U tates of Amierica and reflect the practices appropriate to the telecommunications indpstry. “The
accounting records: of the Company are maintained in agcordance with the uniform system of accounis:
préscribed by the Tudian gulatory Commission (the Commtaission). Additionally, these financial
statemenifs have beén prepared i ardance with the requirements and formats prescribed by the Rapal
Utilities: Service; an ag@jfﬁéy of the Uhited States government.

Aeéounts Receivable - The Company catries its accourts receivable at-cost loss an allowance for doubtful
accoutits. Ona periodic basis, the Company evililates its agcounts receivable and establishes an allowance
for doubtful accounts, based-on a history of past write-offs 4rid collections and current conditions. Late fees
are calculsted on overdte balances and the Company reserves:the right to waive or suspend these Jate charges.
For'the years ended Degeémber 31, 2015 and 2014, management has determined that ng allowance was
necessary.

Inventory - Inventory is stated at a weighted average oost:

Property, Plant arid Equipment — The Company records property and equipment at cost if purchased and
capitalizes all consiruction relateddirect labor, materials and.inditect cost.. The Company capitalizes major
renewals and betteincnts hat substantially increase the lives of ‘existing assets. Maintenance; repairs, ‘and
mingr improvemenis are expensed.as ingurred,

Income Tewes - The Company has:adopted the Thcome Taxs lopi¢ of the FASB Accounting:Standards
Codification. The Acconnting Standards requires use of the liability method of ‘accounting for deferred
incometaxes. The rbelievesthat ivhas appropriate support for any tax positions taken, and as.such,
does not fiave iy viifeitain tax positions.that are material to the:finanéial statgments. :Eq;omingﬂale‘:ﬂome
Telephone Company, In¢. ig:generally n’longer subject to U8, federal andistate tay exaniinations by taxing
anthorities for years before 2012. '

Revenije Recognition - Revenues primarily consist 6f charges & ptovision of local telephione exchange
service; compensation for carrying.interstate and intrastate lonig-distance tiaffic on-the:Company’s local
networks; the ‘Pt n of long distance service;; and chatges for {i) leasing, sélling, installing and.
‘maintaining customer preinise equips ii) providing billing and ¢ollection setvices, ¢ i)providinginternet:
services, Revenues are recognized a ces or products are.delivered.
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BLOOMINGDALE HOME TELEPHONE COMPANY, INC.
NOTES TO FINANCIAL STATEMENTS
FOR THE YEARS ENDED. DECEMBER 31, 2015 AND 2014

Note 2 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICYES (continued)

‘Compensation for interstate access service is received throngh tariffed agcess charges filed by the National
Exchange Catrier Association; Ing. (NEGA) with the Federal Communications Commission (FCC) on behalf
of the member compahies.. Thes charges are billed by the Company fo the interstate titerexcharige
carriers, and pooled with like rev: mm all NECA member companies. The pottion of the pooled acgess
chatpe revenue received by the Compaiy is based upon the f_xlationwide average schedule cost of providing.
intersiate access service, plus a-seturn.on the investment dedicated to providing that service. The Comipany
ecoonized intetstate access revenues-under the terms of NECA pooling arrangements. o and
ﬁduring__ml 5 and 2014, respectively.

ed through tariffed acvess oh’argi:s filed with the

Compensation for intrastate actess services is reck o 7
astate long distance toll carriers and areretaificd by

C_ommission. These access charges ate billed 1o the i1
the Company. '

Use of Estiinates - The presentation of financialsiafements in conformity with dccounting principles generally
acceptedin the United States of America requires management fomake estimates and assumptions that-affect
the reported amounts of assets and liabilities and disclosure of contingent assets and Habilities:atthe date of
the financjal statements and the reporied amounts of revenues andl expenses during the repoiting period.
Actiial results could differ from those estimates.

Note 3~ CERTIFICATES OF DEPOSIT

The Company has invested in various certificates of deposit with several banks. The original matarities of
these certificates of deposit range between three sonths to three years, are recorded at ¢ost, and eatn interest
at the ratés ranging fromh As of December 31, 2015 and 2014 the certificates of deposit ars
recoided as curfent assetsaind investments due to their tespective matyrity dates in 2015 and 2014..

Note 4 — INVESTMENTS:

The Company has invested in varioys mufual funds mgh market valnesof the investments are subject to
flugtuations on a year-tosyear basis, management be the investment program is prudént for the Tong-

termh welfaré of the'Company. As of December31, 2015 and 20 14 investments consisted of the following:

2018 2014

" Mutual Funds
. Total

9]
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BLOOMINGDALE HOME TELEPHONE COMPANY, INC.
NOTES TO FINANCIAL STATEMENTS
FOR THE YEARS ENDED DECEMBER 31,2015 AND 2014

Note 4 — INVESTMENTS (continued)

Tor the years ended December 31, 2015 and 2014, net investnent incoine:consisied of the following:

2015 2014

Interest and dividends
Unrealized losses.
Totals

Note 5 — PROPERTY, PLANT AND EQUIPMENT

Telephone plant in sg—:nrice at December 3T, 2015 atid 2014 is stated 4t cost. The major classes of the
telephone plant as of December 31 are:

2015 2014

Land

Mobile eqoipmieit

Furnitore-and fixtores

Transportation

Plant and equipment

‘Other work equipment:

Tonsteaction in progress
Teotal

Accumulated depreciatio
Net:

The Company’ prowdes for ‘depreciation.on a straight-line basis af annual rates which will anjortize the
depreciable property gver its-estimated usetul life. Individual plant depreciable rates.are as follows:

Plantand: eqmpmﬁnt
Other work: egua_pmem
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BLOOMINGDALE HOME TELEPHONE COMPANY, INC.
NOTES TO FINAN CIAL STATEMENTS
FOR THE YEARS ENDED DECEMBER 31, 2015 AND 2014

Note 6 - MORTGAGE NOTES PAYABLE

Mortgage notes payable to the RUS are secured by all the fixed assets of the Company. The mortgage note
agreements contain restrictions on the payment of dividends or redemption of capital stock. Theterms ofthe
mortgage agreements require the maintenance of defined amounts of equity and working capital afterpayment
of dividends:

The .mortgzgc...notes require monthly payments of -inc'luding;}intercst overa 26-year period.

“The following isa summary of outstanding mortgage notes payable:

2015 3014

Mortgage notes with interest at.per
year
Less: current maturities

“Fotal

The maturities of long-term debt for each of the siiccoeding five years subsequent to-December 31, 2013 aie |
as follows: i

Years Ended December 3.
2016
2017
2018
2619
2020
“Thereafter

Total

Note 7- RETIREMENT PLAN

The Company sponsors an Individual Retirernent Account Plan which is administered By The Lingoln =
National Pension Insurance Company. Th‘ep]a‘nisaSimpl-iﬁetiEmpluyesPensionI'lanan isineffectforall
qualified employees. Contributions for 2015 and 2014 were approximately
respectively. ‘Contributions by the Company ate disctetionary. ‘
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BLOOMINGDALE HOME TELEPHONE COMPANY, INC.
NOTES TO FINANCIAL STATEN ENTS
FOR THE YEARS ENDED DECEMBER 31, 2015 AND 2614

Note 8- INCOME TAXES

15 2014

Tong torm deferred tax asset
Long term deférred fax liability

‘Net long term deferred tax liability

: cober 31, 2015 and 2014, the Company has a net operating loss carryforward of approximately
available to reduce futute taxable income, respectively. The deferred tax assets and
rincome taxand financial reporting

liabilities résult primarily from differences in recording depreciation fo

purpoeses.

The Company has adopted the provision of FASB ASC 740-10. The Company has eviluated its cxposure
resulting from uncertain fx positions and de:t_e'rrninad theexposure jsnot fiaterial to the findneial statements:
Therefore; these financial staterpents do not include a liability for uncertain tax positions.

‘Note'9 - FAIR VALUE MEASUREMENT

evaluation techniques based onthe ivailable inputs tomeasuee fairvalugofits
‘hierarchy of three broad levels, Level 1, Level 2and Level 3 1 :the
sed to measuye fair value; The faif vaiue hictarchy gives
active markets for ideritical assets or-Habilities. {Level 1) and the. lowe

¢ nputs (Lovel 3).

ofripatiy uses appiopria

st priority 1o

Levél 1 Fairﬁalu‘eMeas -ements— Pair values are basedion gueted prices {unadj;ﬁsted) srractive markets for
jdetitical assets or liabilitie that, afe accessible at: ihie-measutement dite.

o Measiuréments—TFair values are based orinputs. other than q’l_;'oted:mai‘kbt-piﬁi@es inchided.

observable for the-asset orliabifity, either direetly or indirectly: Observable inputs inck de
similar assets or liabilities in active ornop-active markels andmay 4 so includeinsignificant:
.ark;et-ébsmable:{inpuis. The Company did not have ivestments using Level 2 fair vatue

asurement for years ended Decermber 31; 2015aud 2014.

jbservable inputused for
oW zgssx;r;npjt?;qns about.the 4

 Jevel.3 Fyir Value Measurénents — Fair values arebased on pi

ia 1ohservable inputs are thosg that reflect the plan’s umption that
« would use in pricing the asset, based on 1he ilable i he
Lev‘el'sﬁfair-valuc-’mcﬁ:asmement ot yearsiended

circurnstances. The Company did nothave investmentsusing
Degember 31,2015 and 2014,

10
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'BLOOMINGDALE HOME TELEPHONE COMPANY, INC.
NOTES TO FINANCIAL STATEMENTS
FOR THE YEARS ENDED DECEMBER 31, 2015 AND 2014

Note 9 - FAIR VALUE MEASUREMENT (continued)

The following table presents the carrying amounts and estimated fair values of the Company's financial

instruments at December 31, 2015 and 2014. FASB Statement 107, Disclosures About Fair Value-of

Financial Instruments, defines the fairvalue ofa financial instrument 45 thié amount at which the instroment :
could be exchanged in a current transaction between willing parties.
Quoted Prices Observable S_igniﬂbant
in Active Tnputs Used Unobservabl .
Markets for To ¢ Inputs Used.
Tdentical Delerminie 1o Determine
Assets Price Price §
Décember 31. 2015, (Level 1) {Level 2) (Level 3)

Mutual funds
December 31, 2014
Mutual funds

Note 10— SUBSEQUENT EVENTS

The Company has evaluated siibsequent events through February 24, 2016, which is the date financial

statemmerits were 'zivai_liéble to’be’issued. No fniaterial subsequent events were identified which would require
disclosure and/or adjngtrnentto;the financial statements a8 of December 31, 2015.

11
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=ayd KEMPER

Ceriilied Public Acvountatiteand Consultants

‘REPORT ON INTERNAL CONTROL OVER FINANCIAL REPORTING AND ON

COMPLIANCE AND OTHER MATTERS BASED ON AN AUDIT OF FINANCIAL
: CCORDANCE WITH

STANDARDS.

STATEMENTS PERFORMED IN
GOVERNMENT AUDIT.

Board of Directors and-Stockholders of
‘Bloomingdale Home Telephone Company, Inc.

We have audited, in accordance with the auditing standards generally aceepted in the United States of
America and the: standards applicable to financial audits contained in Government Auditing Srandards.
fosued by the Cotaptroller General of the United States, the financial statements of Bloomningdale Home
Telephoné Company, Inc. (an Indiana corporation), which comprise the balance sheetsas of December 31,
2015 and. 2014, and the relafed statements of incoine and retained earriings and cash flows for the years
‘then ended, and the related notes to the financial statements, and have issued ouf” feport thereon. dated
‘Febiuary 24, 2016.

In planuing and. perfotiniiig our audit of the finaneial statements, we considered Blogmingdale Home:
Telephone Cempany, Ine.’s internal control over fiancial reporfing (internal control) to- deterivine the
audit procedures.that are appropriate in the ciroumstances for the purpose of expressing our opinion on the
financial statexiierits, bit-not for the purpose of expressing an opinion on the effectiveiiess of Rioomingdale
Home Telephoné ‘Compaty; Ine:’s internal coiteol, Accordingly, we do net express an opinion on the
effectiveness of Bloomingdale Home Telepbone Company, Inc.” g internal contral.

A deficiency 5 internal control exisits When the design or operation of a cotitrol. does not atlow
management oF Enployees, 'm the normal course of performing their assigned functions, to prevent, or
tand nisstatergents on a timely basis. A nigtferial wegkness is'a deficiency, or 8 combination
aternal control such that there 1s/a 1&s nable possibifity that amateridl misstatement of
noial statements-will not be prevented, of, detected and corrected ori:a timely basis. A
4is & deficiency, or a combingtion of iencies, ivinternal control that is less severe
cakness, yetimportant enoughito merit atiention by those-charges with governance.

Our considefatior

if initernal control was: for the limited purpose described in the first patagraph of this
section: and ‘w i ne

ot desipned to indentify all deficienties in internal control that thight be material
hificant deficiencies and therefore, iaterial weaknesses or significant deficiencies may
i t identified. We did identify tertain deficiencies in internal, control, described in the
accompaying sehedule of findings.and Tesponsés that we consider to be 2 matetial weakness; Finding
2015-1.

4002 Clarks Creck Road * Plainfieid, IN 46168
Phons: (317) 8399136 Fax:(317) 8399177 kemperepa:com
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Compliance and Other Matters

As part of obiaining reasonable assurancé about ‘whether Bloomingdale Home Telephope: Compahy,
Ine.’s financial statements are free of material misstatement, we performed tests of its ‘compliance with

certain provisions of Jaws, regulations, contracts, and. grant agreements, nongompliance with which could
have a direct and material effect on the determination of financial statement amounts. However, providing
an opinion on compliance with those provisions was not an objective of our audit, and accordingly, wedo
not express. such an opinion The results: of our tests disclosed no instances of noncompliance or other

_matters that are required to.be reported wnder Government Auditing Standards.
Bloomingdaie Home Telephione Company, Inc.’s Responses to Findings
The Company’s responses to the finding identified in our audit are described in the accompanying

schedule of findings and questioned costs. The Company's response was not subjested to the auditing

procedures applied in the andit of the financial statements and, accordingly we express 10 ‘opinion.

Purpose of this:Report

d compliance

internal controf

The purpose of this report is solely to describe the scope of our testing of _
aud the results of that testing, and not to provide an opinion. on the-cffectiveness 0 i Golnpany’s
:nternal control or on.compliance. This report is an integral parl of an audit performed in agcordance with
Govermment Auditing Standards in considering the company’s internal control and - compliance.
Accordingly, this communication is ot suitable for any other purpese.

Lree L Lo o

Kemper CPA Group, LLP
Plainfield, Indiana
Fébruary 24, 2016
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BLOOMINGDALE HOME TELEPHONE COMPANY, INC.
SCHEDULE OF FINPINGS AND RESPONSES
DECEMBER 31,2015

FINDING 2015-1 Lack of Segregation of Duties.

Criteria: A basic premise of internal control is that no one employee should have access to both physical

assets and the related accounting records of all phases of a transaction.
 Condition. We noted a lack of segregation of duties exists with respect to all functions of the Company’s
operations including the general ledger and cash-accounts. '
Cause: The Company is.a small closely held coiporation and does not currently see the need to segrégate
duties among limited employees. o

Effect: Because all duties are performed by the same individual, the Company isat risk-for:
to oceur and not bie prevented or detected in the processing of transactions. :

Recommendation: We recormend that doties among the Company be segregated to the é_)'ctcn'_:zpfﬁss_ibl'é:.

Management's-Response. Manzgement ackinpwiedges. the issue, however, they believe those in '-Qiace are

capable of properly performing the duties assigned.
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